Community
West
Bank

Remote Deposit Installation Instructions for Windows

IMPORTANT: Confirm user has administrative rights to download programs to the PC or has someone onsite who does.

Remove Previous Scanner Drivers

1. Go to Control Panel > Programs > Uninstall a program
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2. Locate the following > right-click to uninstall each:
e Panini Universal Installer
e Ranger plug-in Panini-VisionAPI
e Ranger Remote
e Ranger
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Sample Uninstall Screens:

Uninstall or change a program
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Install New Remote Deposit Services and Scanner Drivers

Unplug scanner from computer.
Log in to Business Online Banking using Google Chrome as the preferred web browser.
Click on the Cash Management menu and then Remote Deposit.

el A

The Remote Deposit window will open in a new tab.

Notes: -Enable pop-ups
-Cautions may be presented and need to be accepted to prevent the applications from running.

Windows protected your PC

More Info
==
— Run anyway
A Make sure you trus
Downloads /h Q Q :247‘5:an:er5:1rvictes.5elup Keep

(1).exe before you open it

A D247 ScannerServices.Setup (1).exe isn
downloaded. Make sure vou trust...

o Keep anyway
1] Delete

Keep —ﬁ-ﬂ—l

mTest.exe

5. From the Admin menu on the left, select Scanner Installation.
6. Skip Step 3 (do not need to download services as this is included in Step 4).
7. InStep 4, select the applicable scanner, typically “Panini Everest (Windows)” and click Install.

Community West Bank Remote Deposit
#  Dashboard Scanner Installation
0O  Capture v

The following steps will guide you through the installation of your scanner.

B Transmit . . i
Step 1. Verify that your computer meets the minimum requirements.

) Step 2: Make sure your scanner is NOT connected to your computer.
B Analytics v

Step 3: Download and install scanner services.
E Admin ~

User Admin Download Services

Scanner Installation

Step 4: Select your scanner from the list below and install

®  Training Scanner *

Panini Everest (Windows)

Select a value.. v

Install

Note: The driver bundle download may take several minutes to load before you are able to install. While
downloading you may see the circle spinning for a while.
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8. Once downloaded, continue the installation.

Recent download history

verestScanner.exe
ME « Done

A Dashboard Scanner Installation

ﬁ D247.5cannerServices.Setup.exe

£.0 MB + 12 minutes ago

O Capture v . . . .
The following steps will guide you through the install = 5 systemestere
128 KB » 24 minutes age
B8  Transmit " 7
Step 1: Verify that your computer meets the minimum requirements. Full download history &
) Step 2: Make sure your scanner is NOT connected to your computer.
B Analytics v

Ster 2 Dowplood et I coryicacs

9. Continue the prompts for the install wizard, keeping all defaults. (Screenshot examples are for Panini scanners.)
10. When the second set of installation is complete, click Close.

‘_'E Panini Everest Driver Bundle Setup - X - N
‘ﬁ] Panini Everest Driver Bundle Setup =1 =

@ Panini Everest Driver Bundle @ Panini Everest Driver Bundle

Setup Progress

Processing:  Initializing...

Ci |
!;Install Close

ﬁ Panini Everest Engine Setup X
N 1 Wel to the InstallShield Wizard for Panini
@ Panini Everest Driver Bundle Vhlcorme ot ol Shicld Wizard for Panis
The InstallShield Wizard will install Panini Everest Engine
on your computer. To continue, click Mest.
Setup Proaress
Processing:  Par
I 1 Installing MET Framewark 4.6.2
Cancel
T
Panini Everest Engine Setup | %X Panini Everest Engine Setup L %

License Agreement . Setup Type h
Please read the following license agreement carefully. I 5 Select the setup type to install | 3

Please select a setup tppe.

-

Panini Everest Engine End-User Software - @ Conplets

License Agreeme nt @ All program features will be installed. (Requires the most disk space.]
Please read the terms carefully before installing and using the software,
as such conduct will indicate your acceptance of all of the terms of this () Custar
license agrgement, If you do not agree with .lhe terms, the software Select which program features you want installed. Recommended for
cannot be licensed to you and you must un-install and return the software advanced users.

tn Panini S n A arits sunnlier ar distribotor

achept the terms of the license agreement

B hot accept the terme of the license agreement

q
N

New> |) Cancel | ( <kQ New> | J) cancel

< Back

‘T
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Panini Everest Engine Setup

Panini Everest Engine Setup

Setup Status

InstallShield Wizard Complete

Panii Everest Engine i configuing your niew software inctallaion et has frished instaling Parini Everest Engine on your

computer

Instaling

Install5hield - 7~ ~\
N >
——
A (= % |
Panini Everest Driver Bundle Setup SN & (= 2|

45 Panini Everest Driver Bundle Setup

Panini Everest Driver Bundle Panini Everest Driver Bundle

Setup Progress Installation Successfully Completed

Processing:  Panini Everest Installer 1.6.4.0

Cancel

11. Connect the scanner.
12. When ready to make your first deposit on the new system, log back in to Remote Deposit and proceed with creating
the initial deposit, taking special note to complete the important scanner settings as outlined below.
(Note: See the Remote Deposit User Guide for instructions for creating a remote deposit.)

IMPORTANT: Before creating the first deposit after the scanner installation, please confirm the following additional
scanner settings to reduce errors.

a. Click the scanner Settings button to the left of the Deposit Ticket.

Amount: $1.50

Account#: 123456

Account Des¢: Test Checking Deposit
Credit Date: 20240506 3
H==en User: CMiller? Ticket

Location: CYCB Demo - Checking
Settings

b. Select Panini Everest (Windows) in the Scanner Type drop-down menu.
c. In the Capture Options section, turn all to “OFF”.

d. Select Save.

Scanner Settings

Scanner Type Panini Everest (Windows) ~

Capture Options

Stamp front of document
Spray tracer on rear of decument
Allow continuous hopper feed
Start scanner automatically

Use double feed detection
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